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6. What do you mean by 'morale'? Describe the
various methods of measuring it. 15
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7. “"Transactional Analysis should not be used in Management Examination, 2015
Organization behaviour”. Critically evaluate the Third Paper
statement. 15 (Organizational Behaviour)
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~ 1 " ) 2 . ) Note : Answer Five questions in all. Question No.1
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from each Unit.
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1. Write short answers of the following : 40
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8. State and explain the various models of
organisational conflicts. 15
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meig*'veelceked melece ked edeeYeVe leele™hee Kede GuueKe kedeepeS (a) Organisational Structure

leLee Gvn mecePeeFS~ meie""veelceked mej evee~

9. Why groups are formed? Explain some of the (b) Leadership
theories of group formation. 15 velelJe
mecene kede eveceeCe kelee nelee 2 mecen evecesCe kede eJele OcejeDee (c) Joint Counselling
hej lekedeMe [eepeS~ meUeoed edeleej edecele
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(d) Non-monetary Motivation fede DeOUeUeve kedjves n epemekede YeedecUedeeCes vene kede pee mekedles
DeeJeoesUe DeeYelej Cee n~Dele: meie""vepevle JUelenej ked DeOUsUeve kede hedeF Teemesickedles

(e) Factors affecting Employee Morale vene n~" Fme kealeve kede Desuceleveelcehed ceuleshedve kedeepeS~
fedceleejie coveeyeue kede feVeeedele Kedjve Jecue leSked 3. "The most difficult task of managers is to keep

(f) Types of Conflicts their work force intrinsically motivated." Criti-
melece ed elede] cally evaluate the statement with suitable ex-

(g) Bargaining Model amples. 15

meeoyeepee fee™he “DeyeOckede hede meyeme kede'"ve kedeUe Deheve kedeleyeue kede Delejiele:

h) Importance of Human Relation S " 2 2 . T
(h) b Y ' DeeYeleejle jKevee n”~ Fme kedleve kede DeeueeUeveelceked ceuUegkedve

ceeveleele mecyeQce kede cenlle Ghlkieh GoenjCe ole NS lispes-

i Discovery of Conflicts
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4. What is communication? Discuss in brief the

melece Kede pecvekedeje
(j) Team Development
U eJekedeme
Unit - | elements and functions of communication
nit -
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2. "Organizational behaviour basically means

15
meUeej kelee n? meUeej hed leldee Deej hedelee kede meetehle ce Uslee
fedeepeS~

studying behaviour of individuals which can't

be predicted. Hence there is no relevance to 5. State the various methods of business com-

study Organization behaviour". Critically evalu- munication used in modern world. 15
ate the statement. 15 DeeOceveked eJee ce JUeeJemeseUeked mecleceCe eJee0cUee
“meie""vepevUe JUedenej kede Dele feduele: JUeeoedlee ked JUedenej leleeie o2 veslie peelee n?
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